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Introduction


On January 28, 2002, the Town distributed its sixth annual citizen survey to every household in the corporate limits of Bennett.  The survey is part of an ongoing effort by the Town Board to improve communication with Bennett citizens and to highlight the broad range of important issues and opportunities facing the community.  

A total of 947 surveys were delivered, 847 by first class mail, and 100 were hand-delivered.  First class deliveries were sent to names on the Town's utility billing list.  Because many of the households in Town are rentals that do not pay utilities directly, the hand deliveries provided surveys to apartments and mobile homes on rental sites.  

In order to conduct a reliable survey and to gather good trend information, many of the questions in the survey were presented in an identical manner as in previous years.  Also, the survey distribution technique was the same.  Two surveys were delivered to each household, with instructions to the recipient to give the second survey to another adult member of the household.  

The response in 2002 was fairly consistent with the 2001 response statistics.  In 2001, surveys were returned from 20.4 percent of the households.  28 percent of the responding households returned two surveys.  In 2002 the response rate was 163 households, or again, 17.2 percent responded.  Of those, 34% percent responded with two surveys.  


The survey is substantially the same as that conducted last year; however, two questions were added regarding the Town of Bennett website www.townofbennett.org.

Notes on Community Survey Research:
One of the pitfalls of community surveys is the tendency to over-interpret the results, especially those of a first or one-time survey.  Th

e real values of a citizen survey can be derived from repeating the survey on a regular basis, preferably annually, so that trends can be observed, indicating whether the community is moving in a successful direction.  The 2002 survey provides the level of trend data that has begun to provide information on how opinions and demographics are changing as the community changes and new programs are instituted.

Like one-time data, trend data over short periods, in this case six years, needs to be viewed in context.  For example, in the question about satisfaction with services (question 12) small changes on the order of 0.1 in the composite score are insignificant and should be viewed essentially as "no change" from the previous survey. 

Trend data collected in a longer series of surveys will provide the Town with an increasingly valuable feedback of changes in satisfaction with services over time.  For example, in a repeated or "longitudinal" survey, a change over time from a "2.6" to "2.8" to "3.0" is a clear indication of perceived increase.  It also presents an opportunity for the Town Board to evaluate new programs or other changes in light of increased citizen satisfaction.  The Survey data presents the Town with direct "customer" feedback.

Surveys are also educational opportunities for people who take the time to complete them.  The questions in the Surveys present the range of issues facing the community in an organized manner, resulting in a more comprehensive and thorough understanding of public operations among the citizens.  The questions can stimulate dialogue among citizens on important issues, and generate continued and improved interaction between Town government and the public.  Citizen surveys also provide a means of inspiring emerging community leaders.  One of the questions in Bennett's survey requested feedback from people who were interested in getting more involved in community matters.  It also asked for their particular skills or interests. 

Conducting a survey raises expectations.  People generally like to be asked how they feel about the public services that their taxes support.  Asking communicates a clear message to the public that Town government cares and is willing to react in light of the feedback it receives.  However, the job doesn't end with the survey.  Failure to respond to the survey with a "this is what we heard you say" statement to the community, along with clear and communicated changes in areas of public concern highlighted in the survey, may convey a negative message.



Percentages are calculated as indicated for each question.  On opinion questions, some of which allowed for multiple answers, percentages were calculated on the basis of the total number of people responding to the question, not on the number of responses.  Responses to narrative questions are included in an appendix.  Actual data and original survey forms are available at the Town's planning office located at 47300 County Road 38.

SURVEY RESPONSES

The base number of responses for calculating percentages is noted as "N" for each question.  
1. What do you think should be the most important concerns for the Planning Commission and for the Town Board as they consider new land development proposals? (check up to three)

1998
N =
254
Percent

of all Responses

1998
Percent

of all Responses

1999
Percent

of all Responses

2000
Percent

of all Responses

2001
Number

of

Responses
2002
Percent

of all Responses

2002

1999
N =
207







2000
N =
179







2001
N =
192







2002
N =
218







g. Rate of growth
26%
31%
44%
33%
65
30%

i. School facilities
28%
29%
44%
24%
65
30%

n. Water supply
54%
54%
57%
32%
62
28%

e. Police services
28%
36%
51%
27%
55
25%

m. Water quality
20%
28%
37%
19%
55
25%

c. Local jobs
13%
20%
28%
22%
49
22%

f. Quality of  new  land 
development
14%
21%
43%
19%
49
22%

o. Youth activities
19%
25%
38%
22%
48
22%

d. Parks / open space
7%
13%
31%
20%
42
19%

j. Small town character
22%
19%
36%
23%
38
17%

a. Code Enforcement
13%
14%
21%
13%
35
16%

b. Economy / tax base
8%
16%
18%
14%
31
14%

k. Streets
3%
4%
14%
6%
16
7%

h. Sewer services
3%
6%
2%
8%
11
5%

l. Taxes
6%
6%
11%
3%
7
3%

p. Other 

4%
6%
4%
1%
3
1%

2. Which of the following statements most closely reflects your feeling about community growth?

1998
N =
250
Percent

Of

Responses

1998
Percent

Of

Responses

1999
Percent

Of

Responses

2000
Percent

Of

Responses

2001
Number

Of

Responses

2002
Percent

Of

Responses

2002

1999
N =
205







2000
N =
174







2001
N =
188







2002
N = 
211







a. Bennett should resist change and try to stay small
18%
17%
14%
15%
22
10%

b. Bennett should plan for a moderate rate of growth
65%
65%
64%
62%
131
62%

c. Bennett should actively encourage more growth
18%
19%
19%
20%
57
27%

d. The Town should not be involved in planning for growth



3%
1
1%

4. On a scale of 1 to 10 (1=low   10=high), how would you rate Bennett as a place to live?


1997
1998
1999
2000
2001
2002

Mean Response
6.6
6.4
6.7
6.4
7.0
6.7

In questions 5 and 6, written responses were coded according to a set of general categories.

5. What is Bennett's greatest strength?

1998
N =
211
Percent

of all Responses

1998
Percent

of all Responses

1999
Percent

of all Responses

2000
Percent

of all Responses

2001
Number

of

Responses
2002
Percent

of all Responses

2002

1999
N =
205







2000
N =
158







2001
N =
158







2002
N =
172







Small Town
41%
45%
48%
61%
100
58%

Friendly People
20%
18%
9%
9%
24
14%

Location
20%
17%
9%
8%
19
11%

School System
6%
3%
6%
6%
8
4%

Youth Activities
2%
0%
0%
0%
6
3%

Low Crime
4%
0%
1%
1%
3
1%

Fire Department
1%
0%
0%
0%
0
0%

Other
10%
18%
23%
14%
17
9%

6. What is Bennett's greatest weakness?

1998
N =
220
Percent

of all Responses

1998
Percent

of all Responses

1999
Percent

of all Responses

2000
Percent

of all Responses

2001
Number

of

Responses
2002
Percent

of all Responses

2002

1999
N =
205







2000
N =
156







2001
N =
155







2002
N =
183







Lack of shopping
4%
15%
1%
19%
37
20%

Law enforcement
14%
11%
18%
14%
24
13%

Appearance
7%
4%
6%
6%
20
11%

Code enforcement
3%
3%
0%
2%
12
7%

Lack of youth activities
11%
20%
21%
15%
13
7%

Lack of adult activities
3%
1%
1%
2%
9
5%

Apathy-lack of involvement
7%
3%
3%
1%
8
4%

Behind the times
4%
2%
1%
3%
8
4%

Lack of jobs
4%
2%
1%
5%
8
4%

No business competition
8%
7%
8%
2%
7
4%

Community Unity
2%
5%
4%
8%
3
2%

Location
4%
3%
10%
3%
4
2%

Planning
3%
5%
0%
1%
4
2%

Water
16%
6%
4%
1%
3
2%

Fast growth
5%
5%
6%
6%
2
1%

Town government
4%
2%
1%
3%
2
1%

Other
2%
12%
13%
9%
19
10%

8. What additional or improved recreation opportunities does Bennett need? (Check up to three)

1998
N =
254
Percent

of all Responses

1998
Percent

of all Responses

1999
Percent

of all Responses

2000
Percent

of all Responses

2001
Number

of

Responses
2002
Percent

of all Responses

2002

1999
N =
207







2000
N =
180







2001
N =
192







2002
N =
218







Recreation center
46%
49%
54%
48%
109
50%

Indoor swimming
34%
46%
52%
45%
92
42%

Trails/bike paths
30%
36%
47%
33%
73
33%

Movie theater
22%
25%
31%
26%
63
29%

Gym
13%
15%
21%
18%
42
19%

Parks
14%
13%
13%
14%
33
15%

Ball fields
16%
14%
17%
5%
26
12%

Bowling
10%
14%
19%
11%
21
10%

Soccer fields
5%
6%
11%
8%
20
9%

Tennis
6%
6%
10%
4%
16
7%

BMX bicycling
4%
4%
8%
3%
10
5%

Skating rink
11%
11%
11%
6%
11
5%

Golf course
8%
10%
6%
3%
8
4%

Ice skating
2%
4%
5%
4%
8
4%

None
3%
2%
2%
5%
8
4%

Snow sledding
1%
3%
8%
7%
7
3%

Skate boarding
5%
9%
3%
0%
1
.4%

Other
7%
3%
5%
6%
13
6%

9. Would you be in favor of funding the recreation district with a mill levy to provide new programs or facilities?

1998
N =
235
Percent

of all Responses

1998
Percent

of all Responses

1999
Percent

of all Responses

2000
Percent

of all Responses

2001
Number

of

Responses
2002
Percent

of all Responses

2002

1999
N =
186







2000
N =
167







2001
N =
182







2002
N =
207







Yes
53%
57%
59%
50%
125
60%

No
15%
14%
15%
15%
21
10%

Unsure
31%
28%
27%
35%
61
29%

10. About you:
a. Your Age:

1998
N =
241

1999
N =
186

2000
N =
179

2001
N =
181

2002
N =
207


1998
1999
2000
2001
2002

Average Age
44 years
45 years
44 years
46 years
45 years

b. Sex:

1998
N =
242

1999
N =
194

2000
N =
179

2001
N =
184

2002
N =
211


1998
1999
2000
2001
2002

Male
40%
41%
45%
42%
40%

Female
60%
58%
55%
58%
60%

c. Your Occupation (categories adapted from the U.S. Census):

1998
N =
209
Number

Of

Responses
1998
Number

of

Responses
1999
Number

of

Responses
2000
Number

of

Responses
2001
Number

of

Responses
2002
Percent

of all Responses

2002

1999
N =
190







2000
N =
146







2001
N =
176







2002
N =
202







Professional Specialty
45
38
31
25
39
19%

Homemaker
26
24
22
22
26
13%

Retired
35
28
15
30
25
12%

Administrative support
20
16
26
28
21
10%

Executive, administrative, managerial
21
21
11
17
18
9%

Sales
4
1
6
10
15
7%

Laborer
8
14
3
5
13
6%

Technician
3
4
7
7
7
3%

Precision production, craft, repair
19
10
0
2
4
2%

Transportaion, material moving
7
10
6
5
5
2%

Machine operators, assemblers, inspectors
4
4
3
2
2
1%

Protective service
4
2
0
3
3
1%

Service occupations
10
4
0
2
2
1%

Farming
0
0
0
1
0
0%

Other/unemployed
5
14
16
17
22
11%

d. If employed, how many miles (one way) do you commute to work?

1998
N =
161

1999
N =
120

2000
N =
114

2001
N =
118

2002
N =
142


1998
1999
2000
2001
2002

Average Miles
27 miles
28 miles
29 miles
27 miles
29 miles

e. How many people live in your household?

1998
N =
246

1999
N =
201

2000
N =
169

2001
N =
180

2002
N =
211


1998
1999
2000
2001
2002

Average people/household
2.94
2.97
3.00
2.92
2.82

f. How many years have you lived in Bennett?

1998
N =
247

1999
N =
204

2000
N =
155

2001
N =
182

2002
N =
210


1998
1999
2000
2001
2002

Average years lived in Bennett
11.4 years
11.5 years
11.3 years
10.6 years
9.6 years

g. Do you own or rent your home?
     

1998
N =
240

1999
N =
206

2000
N =
173

2001
N =
188

2002
N =
212


1998
1999
2000
2001
2002

Own
91%
89%
88%
88%
92%

Rent
9%
11%
12%
12%
8%

h. Your type of residence (check one): 

1998
N =
250
Number

Of

Responses
1998
Number

of

Responses
1999
Number

of

Responses
2000
Number

of

Responses
2001
Number

of

Responses
2002
Percent

of all Responses

2002

1999
N =
206







2000
N =
170







2001
N =
189







2002
N =
213







House
219
175
153
157
181
85%

Mobile home
16
19
13
20
19
9%

Apartment
9
5
4
4
4
2%

Duplex
0
0
0
0
2
1%

Townhouse/condo
5
3
1
5
2
1%

Other
1
3
0
3
5
2%

12. Please check the answer that most closely indicates your feeling about the current quality of each of the following services.

Service
N
Excellent
Satisfactory
Some Need for

Improvement
Considerable Need

for Improvement
No Opinion

a. Town Government
207
10
108
44
16
29

b. Street Maintenance
213
17
84
81
30
1

c. Snow Removal
214
26
94
64
28
2

d. Parks & Recreation
211
6
43
69
85
8

e. Law Enforcement
215
9
85
61
45
15

f. Community Planning
199
4
63
76
26
30

g. Electric Service
216
39
158
11
4
4

h. Telephone Service
217
24
83
51
59
0

I. Cable Television
205
4
47
44
58
52

j. Water Supply
212
26
119
42
20
5

k. Water Quality
213
37
92
49
32
3

l. Sewer Service
211
32
132
22
9
16

m. Storm Drainage
213
17
103
53
21
19

n. Street Lighting
215
14
106
73
13
9

o. Library
202
26
80
42
16
38

p. Animal Control
212
8
82
43
61
18

q. Weed Control
210
8
57
71
57
17

Composite score is based on a scale of 0-4 (4 highest)

Service
Composite

Score 1998
Composite

Score 1999
Composite

Score 2000
Composite

Score 2001
Composite

Score 2002

a. Town Government 
2.5
2.5
2.3
2.6
2.3

b. Street Maintenance
2.6
2.8
2.7
2.6
2.4

c. Snow Removal
2.5
2.8
2.8
2.5
2.5

d. Parks & Recreation
2.1
2.2
2.1
2.0
1.8

e. Law Enforcement
2.3
2.2
2.0
2.1
2.1

f. Community Planning
2.1
2.3
1.9
2.2
1.9

g. Electric Service
3.1
3.3
3.1
2.9
3.0

h. Telephone Service
2.4
2.3
2.2
2.3
2.3

I. Cable Television
2.5
2.2
1.5
1.5
1.5

j. Water Supply
1.9
2.4
2.5
2.7
2.7

k. Water Quality
2.4
2.5
2.4
2.6
2.6

l. Sewer Service
2.9
2.9
2.8
2.8
2.7

m. Storm Drainage
2.3
2.5
2.5
2.3
2.4

n. Street Lighting
2.5
2.6
2.5
2.6
2.5

o. Library
2.7
2.7
2.3
2.3
2.2

p. Animal Control
2.2
2.2
2.0
2.1
2.0

q. Weed Control
2.1
2.2
2.0
2.1
1.9

14. Do you feel that you are adequately informed about the activities of your Town government?


1998
N =
236

1999
N =
193

2000
N =
167

2001
N =
182

2002
N =
204


1998
1999
2000
2001
2002

Yes
57%
65%
69%
78%
61%

No
43%
35%
31%
22%
39%

15. Do you feel that you understand what other citizens think about important public matters? 

1998
N =
226

1999
N =
185

2000
N =
159

2001
N =
177

2002
N =
200


1998
1999
2000
2001
2002

Yes
47%
48%
47%
50%
42%

No
53%
52%
53%
50%
58%

16.
a. Do you read the Town's new bi-monthly newsletter, Our Town?


1998
N =
240

1999
N =
198

2000
N =
168

2001
N =
189

2002
N =
210


1998
1999
2000
2001
2002

Yes
83%
91%
89%
92%
88%

No
17%
9%
11%
8%
12%

16.
c.  Have you visited the Town’s website at www.townofbennett.org?


2002
N =
213


2002

Yes
11%

No
89%

17. The Town is concerned about the retail sales that are lost to other communities.  Local sales produce local jobs and keep tax dollars in the community.  Which of the following statements reflect your personal shopping habits? (Check all that apply to you.)
1998
N =
254
Percent

of all Responses

1998
Percent

of all Responses

1999
Percent

of all Responses

2000
Percent

of all Responses

2001
Number

of

Responses
2002
Percent

of all Responses

2002

1999
N =
207







2000
N =
179







2001
N =
184







2002
N =
214







a. I make as many of my purchases as possible in Bennett.
46%
44%
36%
42%
92
43%

b. I do most of my shopping in the Denver area on my way to or from work there.
27%
32%
39%
28%
56
26%

c. I would like to shop more in Bennett, but can’t because of the lack of selection.
67%
66%
67%
62%
157
73%

d. I would like to shop more in Bennett, but don’t because of the prices.
43%
49%
45%
47%
76
36%

20. Would you like to become more involved in your community by participating in a Town committee or work group?


1998
N =
254

1999
N =
207

2000
N =
179

2001
N =
192

2002
N =
218


1998
1999
2000
2001
2002

Yes
29%
19%
19%
20%
27%

No
40%
43%
45%
49%
44%

No response
31%
38%
36%
30%
29%

Please check any of the following volunteer opportunities if you would like information.


Number

Of

Responses
1998
Number

of

Responses
1999
Number

of

Responses
2000
Number

of

Responses
2001
Number

of

Responses
2002

Historic preservation
16
14
17
10
10

Beautification
37
16
16
17
23

Community planning
26
20
23
14
27

Recreation
48
23
21
20
29

Economic development
17
14
17
10
15

Water conservation
12
11
4
4
6

Code enforcement
15
8
14
8
11

Other ____________
0
7
1
4
4
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